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To provide written and/or verbal information or advice of DRUGS 
To provide service to health professionals such as general practitioners, 

specialists, pharmacists 
To provide service to the pubblic  

To draw up information documents on issues emerging from the daily activity of 
the Farmacy-line service. 

 
 

INTRODUCTION 
 2004 

IMIC was established in Italy  
Institutional law September 30th 2003, n. 269 

 
 

How does             Farmaci-line           works? 
 
 
 

free number 800571661 every day from Monday to Friday from 9 am to 13 am. 
E-mail: farmaciline@aifa.gov.it 

Fax number: 06 5978 4807 

mailto:farmaciline@aifa.gov.it


FUNCTIONS 
01 Therapeutic indication 02  Pharmacokinetics 

03 

Formulation and composition 

07 
Special warning and 
precautions for use 

05 Dosage and adjustment 

08 Drug interactions 

04 Generic and Brands 

06 

Controindications 

Pregnancy/lactation 

09 

10 Availability 11 Reimbursement and price 

Clarification CTS-AIFA Notes 

12 



STAFF 

Pharmacists, specialists with proper knowledge 
for the resolution of doubts and the 
preparation of answers to request of 

clarifications about drugs 
 

Every answer is codified by : 
1. drugs
2. AIC code
3. type of question
4. ATC,…etc

and filed in a software 



ANSWERS TO THE QUERIES 
Percentage distribution of the type of users: 

January-October 2018 

TOTAL NUMBER: 3652  

(2995)  



Percentage distribution of the type of reception: 
January-October 2018 

(2503) 

ANSWERS TO THE QUERIES 



 
Distribution of the typology of queries: January - October 2018 Total questions: 

3652 

ANSWERS TO THE QUERIES 



Distribution of questions related to drugs according to the ATC system 
January - October 2018 Total queries concerning drugs: 2770 

ANSWERS TO THE QUERIES 



Monthly distribution of the number of questions. 
Total: 3652 

ANSWERS TO THE QUERIES 



 RECALL OF VALSARTAN MEDICINES BY 
EMA….. 



PATIENTS WERE CONCERNED ABOUT….. 
 “I learned the news only for one case and not from 

official sources. I think such important news had to be 
communicated through the public service organs, radio 
news broadcasts and more.” 
 

 “I learned that the drug in question has been withdrawn 
with serious accusations of damaging health ... I look for 
information and instructions if possible.” 
 

 “.. Since when the affected batches have been on the 
market?  “ 
 

  “I would like information on Valsartan recently 
withdrawn because it is contaminated with carcinogens. I 
would also like to know what kind of tumors or problems 
or symptoms the contaminant  may cause.” 
 

 “I would like to receive information on the carcinogenic 
substance NMDA.” 
 

 “Is the drug Chinese?” 



…….and DOCTORS 

“I am a doctor, I consulted a pharmacist about 
the lot numbers reportedmin the list of the 

batches were withdrawn. 
 

How should I behave with patients? 
 
I would like clarification on this.” 



CONCLUSIONS 

 Poor information and limited use of information channel.

 Lack of trust about the quality of valsartan drugs not produced in Italy.

 Concern of the risks associated with prolonged medication intake.

 Incidence of cancer onset for the user.
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